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Terms and Condrtrons

General Terms

Environmental Statement

We are committed to protecting the environment, both now and
the future
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We aim to work in unison with our clients and suppliers to
achieve the highest environmental standards in all our
strategies, policies and actions.

It is our policy to use more recycled and renewable products and
to reduce the purchase of materials from non-renewable resources.
Training programmes are in place to ensure that all management
and supervisory staff use the correct equipment, procedures and
working practices and are aware of the environmental implications
of all tasks.

We are also committed to working with suppliers who ensure that
their manufacturing and packaging procedures produce
environmentally friendly products.

We believe it is essential for our quality of life now and that
of future generations to protect and maintain the environment to
the best of our ability. Only by continuous commitment and
education can we make a major contribution to the way we live.
Equal Opportunities Statement

As an equal opportunities employer; our employment policies for
recruitment, selection, training, development and promotion are
designed to ensure that no job applicant or employee receives
less favourable treatment on the grounds of race, colour,
nationality, ethnic or national origin, religion, sex, marital
status or disability.

We also ensure that individuals e selected, promoted and
treated on the basis of their relevant aptitudes, skills and
abilities

If an employee considers that he or she is a victim of unfair
discrimination he or she may raise the i1ssue with senior
management.

Health & Safety Statement

We recognise the need and importance of the Health and Safety and
welfare of all our employees and associates by the implementation
and monitoring of i1its policies and procedures.

This incorporates active safety auditing, due diligence and
compliance with all relevant legislation.

This will include: -

e Health & Safety Assessment

e Risk Assessment

e Safe Working Practices and Method Statements

e Incident and Accident Reporting

« PATS Testing - Maintaining Safe Plant and Equipment

e Environmental Management

e Health & Safety Training
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Quality Assurance Statement

We place major emphasis on the recruitment and retention of a
quality workforce with pay rates linked to performance and
attendance. We are convinced that quality and satisfaction beg
with structured planning and implementation. The use of IT bas
monitoring and measurement systems and the development of best
practice allow for accurate and proactive quality management.
Our quality policy linked to key performance indicators and
client specific requirements ensures that customer satisfactio
is exceeded

Following our philosophy for continuous improvement and trend
analysis we provide a structured format to achieve and maintai
profitable long term quality partnerships with all our clients
Our commitment is to consistently improve the quality of servi
we deliver to all our clients.

Recruitment & Training Statement

We are committed to continuous investment and improvement of o
employees both individually and in teams.

Through compliance with employment legislation, selection
profiling and competency evaluations we provide a quality
workforce for all of our customers.

Our innovative approach to performance related pay and bonus
enables us to deliver high staff retention and reduced levels
absenteeisnm

Continuous personal development is supported through a structu
performance review.

Terms of Service

We want to make being a customer the best experience it can be
The terms of using our service are set out with this 1In mind.
you have any queries about our terms of use, please contact us
By agreeing verbally or in writing for any of our services you
agree to be bound by all the General Terms and Conditions 1list
below

We reserve the right to amend these terms and conditions witho
prior notice.

We reserve the right to refuse services and /or access to its
service to anyone.

Payment policies

All idnvoices raised are payable immediately unless agreed by
prior arrangement.

Payment options

All payment is in UK sterling.

Cheque Payment, Bankers Draft or Postal order

Cancellation and refunds

We reserve the right to cancel the service at any time. In thi
event customers will be entitled to a refund of any deposit pa
If a customer contravenes our terms and conditions a refund wi
not be issued in the event of any cancellation.

Customers may cancel their appointment 24 hours prior to the
start of services without penalty.

Customers who cancel their appointment within 24 hours to the
start of services maybe charged up to the full amount of any
estimate; all individual circumstances will be taken into
account, however, our decision will be final.
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